












































Birla Institute of Technology 
Ranchi, Jharkhand 835215 

Course Feedback Report (Question Wise) 
Session SP 2021 

Degree BACHELOR OF HOTEL MANAGEMENT AN Branch NO BRANCH 
Semester Fourth 

Subject Code : HM212 
Subject Name: FOOD AND BEVERAGE SERVICE IV 

Faculty Name Amit Saran Section :A 

Sr. No. Questions Out(10) Exc(8) Good(6) Fair(4) |Poor(2) Score 
Course Content: Content (breadth and depth), 
relevance, utility of the course, availability of 
study materials, course coverage (w.r.t. syllabus 

and lecture plan) ? 

8 8 4 1 7.42% 

Teacher or Course Instructor (a) 
Temperament, behaviour, mannerism, fairness of 

the teacher (in dealing with the students, 

2 
8 5 8 1 7. 42% 

questions, difficulties) ? 
3 Teacher or Course Instructor: (b) Available and 

approachability of the teacher and quality of 

slides, lecture materials or board work ? 

8 6 3 .25% 

Delivery of lecture and Instructions (a) Pace, 
clarity, continuity of lectures and contents and 

4 8 1 7.42% 

ease to follow ? 
5 Delivery of lecture and Instructions (b) 

Interaction with students during or outside the 

classes or laboratory ? 

7 2 7.50% 

Evaluation and Assessment Process (a) 
Assessment and grading (fairness, objectivity, 

6 7 7 6 2 2 7.25% 

transparency) ? 
Evaluation and Assessment Process (b) 8 8 1 7.67% 

Question Paper, term paper, assignment (quality 

and regularity) ? 
8 Overall Benefit to the students: (a) Interest and 5 7 9 2 1 7.08% 

excitement created among the students about 

the subject domain? 
Overall Benefit to the students (b) Level of 
learning, confidence and competence gained by 
the students (satisfaction of teaching-learning 

9 6 7 17.17% 

process and course outcome) ? 
6 10 Course Outcomes (CO's) (Did the teaching and 7.58% 1 

learning process meet the following outcomes). 

CO1, CO2, CO3, C04, CO5? 
Total No of Student 72 70 17 68 13 7.37% 

Print Date 01/12/2021 12:06 pm 
10n1 +8'n2 + 6'n3 +4'n4 + 2"'n5 Page 3 of 11 

Score= ************************* 

n1+n2+n3+n4+n5 
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Birla Institute of Technology 
Ranchi, Jharkhand 835215 

Course Feedback Report (Question Wise) 
Session :SP 2021 

BACHELOR OF HOTEL MANAGEMENT ANI Degree Branch NO BRANCH 
Semester Eighth Subject Code : HM8043 
Subject Name HOTEL LAW 

Facuity Name Amit Saran Section A 

Sr. No. 
Questions Out(10) Exc(8) Good{6) Fair(4) Poor(2 Score 

1 Course Content Content (breadth and depth), relevance, utility of the course, availability of 
study materials, course coverage (w.r.t. syllabus 

5 1 8.14% 14 

and lecture plan) ? 
2 

3 0 8.34% 
Teacher or Course Instructor: (a) 
Temperament, behaviour, mannerism, fairness of 
the teacher (in dealing with the students, 

14 9 3 

questions, difficulties)? 

4 1 .00% 
Teacher or Course Instructor: (b) Available and 
approachability of the teacher and quality of 

slides, lecture materials or board work? 

12 10 

12 10 3 2 7.93% Delivery of lecture and Instructions (a) Pace, 
clarity, continuity of lectures and contents and 

4 

ease to follow ? 
14 2 2 8.00% Delivery of lecture and Instructions (b) 

Interaction with students during or outside the 

5 
8 

classes or laboratory ?_ 
13 9 3 2 2 8.00% Evaluation and Assessment Process (a) 

Assessment and grading (fairness, objectivity, 

transparency)? 
12 10 3 2 2 7.93% Evaluation and Assessment Process: (b) 

Question Paper, term paper, assignment (quality 

and regularity) ? 
Overall Benefit to the students (a) Interest and 
excitement created among the students about 

12 10 3 3 8.00% 

the subject domain? 
2 8.00% Overall Benefit to the students: (b) Level of 

learning, confidence and competence gained by 

the students (satisfaction of teaching-learning 

13 9 4 
9 

process and course outcome)? 
12 Course Outcomes (CO's) (Did the teaching and 

learning process meet the following outcomes). 

I co1, Co2, Co3, C04, CO5?_ 

4 8.07% 
10 

Total No Of Student 128 92 32 24 14 8.04% 

10'n1 8'n2 + 6'n3+4'n4+ 2"n5 Page 5 of 8 
Print Date 01/12/2021 12:07 pm 

Score= 
******** * **************** 

n1tn2tn3+n4*n5 
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Birla Institute of Technology
Ranchi, Jharkhand 835215 

Course Feedback Report (Question Wise) 

Session SP 2021 BACHELOR OF HOTEL MANAGEMENT ANI Degree 
Branch NO BRANCH Fourth Semester 
Subject Code : HM216 

Subject Name: FOOD AND BEVERAGE SERVICE 

Faculty Name : Amit Saran RRACTICAL IV 
Section 

Sr. No. Questions Out(10) Exc(8) Good(6) Fair(4) |Poor(2) Score 

Course Content Content (breadth and depth), 
relevance, utility of the course, availability of 

study materials, course coverage 
(Infrastructure/Working of equipment for lab 

1 0 0 8.00% 

cOurses ). ? 
8.00% Teacher or Course Instructor: (a) 

Temperament, behaviour, mannerism, fairness of 

0 0 

the teacher (in dealing with the students, 
questions, difficulties) ? 
Teacher or Course Instructor: (b) Available and 
approachability of the teacher and quality of 

slides, lecture materials or board work? 

3 0 .00% 

0 8.00% Delivery of lecture and Instructions (a) Pace, 
clarity, continuity of lectures and contents and 

0 1 0 

ease to follow ? 

Delivery of lecture and Instructions (b) 
Interaction with students during or outside the 

5 0 0 8.00% 

classes or laboratory ? 
Evaluation and Assessment Process (a) 
Assessment and grading (fairness, objectivity, 

6 0 0 0 8.00% 

transparency) ? 
7 Evaluation and Assessment Process: (b) 0 0 8.00% 

Question Paper, term paper, assignment (quality 

and regularity) ? 
8 Overall Benefit to the students (a) Interest and 1 0 0 8.00% 

excitement created among the students about 

the subject domain ? 
Overall Benefit to the students: (b) Level of 
learning, confidence and competence gained by 

the students (satisfaction of teaching-learning 
process and course outcome)? 

9 0 8.00% 

10 Course Outcomes (CO's) (Did the teaching and 

learning process meet the following outcomes). 

lcO1 CO2, CO3, c04, cO5? 

0 1 0 8.00% 

Total No of Student 10 0 0 8.00%| 

Print Date 01/12/2021 12:06 pm 10n1+8'n2+6'n3+4'n4+2'n5 
Score= - Page 8 of 11 

n1+n2+n3+n4 +n5 
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Birla Institute of Technology 
Ranchi, Jharkhand 835215 

Course Feedback Report (Question Wise) 
Session MO 2020 

Degree BACHELOR OF HOTEL MANAGEMENT ANI 
Branch NO BRANCH 

Semester Seventh 
Subject Code HM7035 

Subject Name ACCOMMODATION MANAGEMENT 
Faculty Name Amit Saran Section : A 

Sr. No. Questions Out(10) Exc(8) Good (6) Fair(4) Poor(2) Score 

7.00% 
Course Content 

Content (breadth and depth), relevance and 
utility of the course ? 

0 1 1 

7.00% 
Course Content Availability of study materials 
and course coverage (w.r.t. syllabus and lecture 

1 

plan)? 

7.00% reacher or Course Instructor -Temperament, 
behavior, mannerism, fairness of the teacher (in 

0 

dealing with the students, questions, difficulties)? 
7.00% Teacher or Course Instructor - Available and 1 

approachability of the teacher and quality of 

slides, lecture materials or board work ? 

0 O 8.00% Delivery of lecture and Instructions Pace, 
clarity, continuity of lectures and contents and 

5 
0 2 

ease to follow? 
1 0 7.00% Delivery of lecture and Instructions Interaction 

with students during or outside the classes or 

6 

laboratory ?_ 
2 8.00% Evaluation and Assessment Process 

Assessment and grading (fairness, objectivity, 

transparency)? 

8.00% 
Evaluation and Assessment Process Question 

Paper, term paper, assignment (quality and 

8 2 

regularity)? 
Overall Benefit to the students Interest and 
excitement created among the students about 

9 0 1 0 0 7.00% 

the subject domain ? 
10 Overall Benefit to the students - Level of learning, 0 1 1 0 7.00% 

confidence and competence gained by the 

students (satisfaction of teaching-learning 

process and course outcome)? 
11 Course Outcomes (CO's) (Did the teaching and 0 1 0 7.00% 

learning process meet the following 

Loutcomes),.C01.C02.C03.C04.CO5? 
Total No of Studentt 

14 8 7.27% 07.27 

Print Date : 01/12/2021 12:12 pm 10 n1+8'n2 + 6'n3 + 4'n4 +2'n5 
Page 4 of 9 Score= 

n1+n2+n3+n4+n5 





Birla Institute of Technology 
Ranchi, Jharkhand 835215 

Course Feedback Report (Question Wise) 

Session MO 2020 BACHELOR OF HOTEL MANAGEMENT ANI 
Degree 

Branch NO BRANCH Seventh Semester 

Subject Code HM7033 Subject Name: FOOD & BEVERAGE SERVICE 

Faculty Name : Amit Saran :ANAGEMENT 
Sectlon 

Sr.N No. Out(10) Exc(8) Good(6) Fair(4) Poor(2) Score 
08.21% 

Questions 
Course Content 8 2 2 

Content (breadth and depth), relevance and 

utility of the course? 
8.11 % Course Content Availability of study materials 

and course coverage (w.r.t. syllabus and lecture 

8 2 2 

plan) 
8.53% Teacher or Course Instructor Temperament, 

behavior, mannerism, fairness of the teacher (in 

dealing with the students, questions, difficulties) ? 

3 3 0 

Teacher or Course Instructor Available and 5 10 4 8.11% 4 

approachability of the teacher and quality of 

slides, lecture materials or board work ? 
7.89% Delivery of lecture and Instructions Pace, 

clarity, continuity of lectures and contents and 

5 5 9 4 

ease to follow ? 
Delivery of lecture and Instructions Interaction 5 0 8.00% 6 10 1 

with students during or outside the classes or 

laboratory? 
7 Evaluation and Assessment Process- 7 9 1 0 8.32% 

Assessment and grading (fairness, objectivity, 

transparency) ? 
Evaluation and Assessment Process Question 
Paper, term paper, assignment (quality and 

8 6 0 8.53% 

regularity)? 

9 Overall Benefit to the students - Interest and 12 2 1 0 8.00% 

excitement created among the students about 

the subject domain ? 
10 Overall Benefit to the students - Level of learning, 

confidence and competence gained by the 

students (satisfaction of teaching-learning 

9 3 1 7.68% 

process and course outcome) 2 
11 Course Outcomes (CO's) (Did the teaching and 4 10 3 7.58% 

learning process meet the following 

Outcomes). C01 C02C03.C04.CO5 ? 
Total No Of Student 67 98 32 10 2 8.09% 

Print Date 01/12/2021 12:12 pm 10 n1+8'n2+6'n3 +4'n4 +2°n5 
Score= Page 3 of 9 

*************************** 
n1+n2+n3+n4+n5 
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Birla Institute of Technology 
Ranchi, Jharkhand 835215 

Course Feedback Report (Question Wise) 

Session MO 2020 Degree 
BACHELOR OF HOTEL MANAGEMENT ANI 

Branch NO BRANCH Semester Third 

Subject Code HM 204 Subject Name: 
ACCOMMODATION 

OPERATION -I 

Faculty Name Amit Saran Section A 

Out(10) Exc(8) Good(6) Fair(4)|Poor(2) Score 

7.58% 
Sr. No. Questions 

Course Content
Content (breadth and depth), relevance and 

1 
2 17 

utility of the course ? 7.67 % 

16 4 0 
Course Content Availability of study materials 3 

and course coverage (w.r.t. syllabus and lecture 

plan) ? 7.42% 
2 16 4 

3 Teacher or Course Instructor Temperament, 
behavior, mannerism, fairness of the teacher (in 

dealing with the students, questions, difficulties) ? 1 7.42% 
2 15 6 

4 Teacher or Course Instructor- Available and 

approachability of the teacher and quality of 

slides, lecture materials or board work ? 7.67% 
13 5 

Delivery of lecture and Instructions Pace, 

clarity, continuity of lectures and contents and 
5 

ease to follow ? 7.50% 
2 16 5 

Delivery of lecture and Instructions Interaction 

with students during or outside the classes or 

laboratory? 7.67%% 
3 16 4 0 

Evaluation and Assessment Process- 

Assessment and grading (fairness, objectivity, 
7 

transparency)? 7.67% 
2 17 4 0 

8 Evaluation and Assessment Process Question 

Paper, term paper, assignment (quality and 

regularity?_ 7.50% 
3 13 

Overall Benefit to the students Interest and 

excitement created among the students about 9 

the subject domain ? 1 7.75 % 
4 14 5 

10 Overall Benefit to the students - Level of learning9, 

confidence and competence gained by the 

students (satisfaction of teaching-learning

process and course outcome) ? 7.50% 
2 16 

Course Outcomes (CO's) (Did the teaching and 

learning process meet the following 

Outcomes),«CO1«C02.C03.CO4.CO5? 

11 

169 54 
7 7.58% 

29 
Total No of Student 

10'n1+8'n2 6'n3+4'n4 +2'n5 
Page 4 of 5 

Print Date 01/12/2021 12:10 pm Score= 
n1tn2+n3+n4+n5 
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Birla Institute of Technology 
Ranchi, Jharkhand 835215 

Course Feedback Report (Question Wise) 

BACHELOR OF HOTEL MANAGEMENT ANI 
Degree 

Session MO 2020 

Semester Seventh 

Branch NO BRANCH 

Subject Name FRONT OFFICE MANAGEMENT 

Subject Code HM7037 

A Section 

Facult, Name Praveen Srivastava 

Out(10) Exc(8) Good(6) Fair(4) Poor(2) Score 

Sr. No. Questions 
9.00% 

Course Content 

Content (breadth and depth), relevance and 

utility of the course ? 
9. 00% 

2 Course Content Availability of study materials 

and course coverage (w.r.t. syllabus and lecture 

plan) 
9.00% 

Teacher or Course Instructor - Temperament, 

behavior, mannerism, fairness of the teacher (in 

dealing with the students, questions, difficulties) ? 
9.00% Teacher or Course Instructor Available and 

approachability of the teacher and quality of 

slides, lecture materials or board work ? 

2 

0 9.C0% Delivery of lecture and Instructions Pace, 

clarity, continuity of lectures and contents and 

2 

ease to follow ? 
9.0C% Delivery of lecture and Instructions Interaction 

with students during or outside the classes or 

6 2 2 

laboratory? 
Evaluation and Assessment Process- 

Assessment and grading (fairness, objectivity, 

7 2 S.CO 

transparency) ? 
Evaluation and Assessment Process Question 

Paper, term paper, assignment (quality and 

regularity)?- 

8 2 9.00% 

2 2 9.00% 9 Overall Benefit to the students - Interest and 

excitement created among the students about 

the subject domain ? 
2 2 0 9.00% 

10 Overall Benefit to the students Level of learning, 
confidence and competence gained by the 

students (satisfaction of teaching-learning 

process and course outcome) ? 
9.00% 2 

11 Course Outcomes (CO's) (Did the teaching and 

learning process meet the following

Outcomes).CO1.CO2.CO3.C04 CO5? 
Total No Of Student 

22 o 0 9.00% 22 

Page 5 of 9 
10 n1 +8*'n2 6'n3 + 4'n4 +2'n5 

Print Da.: 01/12/2021 12:12 pm Score= 
icoe 

n1+n2+n3+n4+n5



COURSE FEEBACK INTERPRETATION 

Session : MO 20200 
Degree : BHMCT Branch 

Subject Code HM 7037 
Faculty Name : Praveen Srivastava 

No Branch 
Semester :Seventh 
Subject Name: Front Office Management 
Section A 

Interpretation: 
All the questions have been provided a score of 9. Hence, it can be interpreted that student's overall satisfaction is between Excellent (8) and Outstanding (10). 
Action Taken: 

Since all the scores were above the score of excellent (8), no action is required. 

*********************************k********************************************* 



Birla Institute of Technology 
Ranchi, Jharkhand 835215 

Course Feedback Report (Question Wise) 
Session MO 2020 

Degree BACHELOR OF HOTEL MANAGEMENT ANI Branch NO BRANCH 
Sermester Fifth Subject Code HM308 
Subject Narme: CRM IN HOSPITALITY INDUSTRY Faculty Name Praveen Srivastava 
Section A 

Sr. No. 

Questions 
Out(10)| Exc(8) Good (6) | Fair(4) Poor(2) Score 

1 Course Content -
Content (breadth and depth), relevance and 

17 
2 0 9.20 % 

utility of the course ? 
2 Course Content Availability of study materials and course coverage (w.r.t. syllabus and lecture plan)? 

17 
2 0 .20 % 

3 Teacher or Course Instructor - Temperament, 15 2 1 8.88% 
behavior, mannerism, fairness of the teacher (in dealing with the students, questions, difficulties)? 4 Teacher or Course Instructor Available and 15 2 0 9.04/% approachability of the teacher and quality of 

slides, lecture materials or board work? 
Delivery of lecture and Instructions Pace, 
clarity, continuity of lectures and contents and 

5 

14 
3 

8.88% 
ease to follow ? 

Delivery of lecture and Instructions Interaction 
with students during or outside the classes or 

16 1 1 9.04% 
laboratory? 
Evaluation and Assessment Process 16 3 9.04% Assessment and grading (fairness, objectivity, 

transparency) ? 
8 Evaluation and Assessment Process Question 14 

.88% Paper, term paper, assignment (quality and 

regularity)? 
9 Overall Benefit to the students - Interest and 14 

88% excitement created among the students about 
the subject domain ? 

16 4 0 0 .9 96% 

10 Overall Benefit to the students - Level of learning, 
confidence and competence gained by the 
students (satisfaction of teaching-learning 

process and course outcome) ? 

8.80% 13 
11 Course Outcomes (CO's) (Did the teaching and 

learning process meet the following 

outcomes). CO1.CO2 C03.CO4.CO5 ? 
0 8.98% 167 78 28 

Total No Of Student 

Page 15 of 21 10'n1 + 8'n2 + 6'n3 + 4"n4 + 2'n5 Print Date : 01/12/2021 12:11 pm 
Score= ***~**** *----------- 

n1tn2+n3+n4+n5 



COURSE FEEBACK INTERPRETATION 

MO 2020 
No Braneh 

Session 

Degree BHMCT 
Branch 

Semester :Fifth Subject Code :HM 308 
Faculty Name : Praveen Srivastava Subject Name: CRM in Hospitality Industry Section A ********************** ************************************* k ***************** Interpretation: 
All the questions have been provided a score of 8 or above. Hence, it can be interpreted that student's 
overall satisfaction is between Excellent (8) and Outstanding (10). 
Action Taken: 

Since all the scores were above the score of excellent (8), no action is required. 
****************************************************** ***********************k 



Birla Institute of Technology 
Ranchi, Jharkhand 835215 

Course Feedback Report (Question Wise) 
Session MO 20200 

Degree BACHELOR OF HOTEL MANAGEMENT AN Branch NO BRANCH 
Semester Fifth Subject Code HM313 
Subject Name FRONT OFFICE MANAGEMENT I Faculty Name Praveen Srivastava 
Section A 

Sr No. 
Questions 

Out(10) Exc(8) Good( 6) Fair(4) Poor(2) Score Course Content 
10 

0 9.67% 
Content (breadth and depth), relevance and 
utility of the course 
Course Content Availability of study materials 
and course coverage (w.r.t. syllabus and lecture 

plan) 
8 

9.17%% 

3 Teacher or Course Instructor Temperament, 
behavior, mannerism, fairness of the teacher (in 

3 
9.50% 

dealing with the students, questions, difficulties) ? 
Teacher or Course Instructor Available and 

4 1 
9.00% approachability of the teacher and quality of 

slides, lecture materials or board work 2 
Delivery of lecture and Instructions Pace, 
clarity, continuity of lectures and contents and 

5 

9 1 
9.339% 

ease to follow ? 

Delivery of lecture and Instructions Interaction 
with students during or outside the classes or 

6 

1 9.33 

laboratory? 

9 
9.50 

Evaluation and Assessment Process 
Assessment and grading (fairness, objectivity, 

transparency) ? 

7 
3 

8 Evaluation and Assessment Process Question 8 3 9.17 Paper, term paper, assignment (quality and 

regularity)? 

0 9.50% 
Overall Benefit to the students Interest and 
excitement created among the students about 

9 3 
9 

the subject domain ? 

.00% 7 
10 Overall Benefit to the students Level of learning, 

confidence and competence gained by the 
students (satisfaction of teaching-learning 

process and course outcome) ? 

9. .50% 9 3 0 
11 Course Outcomes (CO's) (Did the teaching and 

learning process meet the following 

outcomes). C01 C02.C03 C04.COS? 
6 9.330 94 32 Total No Of Student 

Page 4 of 21 10'n1 +8'rn2 6'n3+ 4'n4 +2'n5 Print Date: 01/12/2021 12:11 pm 
Score= 

n1+n2+113+n4 +ns 



COURSE FEEBACK INTERPRETATION 

: MO 2020 
: No Branch Degree 

Semester 

Session 
: BHMCT 

:Fifth 
Subject Name: Front Office Management-II 

Branch 
Subject Code : HM 313 
Faculty Name: Praveen Srivastava 

Section :A 

*********************************************************** *****k ************** 
Interpretation: 
All the questions have been provided a score of 9 or above. Hence, it can be interpreted that student's 
overall satisfaction is between Excellent (8) and Outstanding (10). 
Action Talken: 

Since all the scores were above the score of excellent (8), no action is required. 

*********************k***************************************k***************** 
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