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   CO BL 
Q.1(a) Elaborate on the SWOT analysis of  the retail Industry in India. [5] 1 2 
Q.1(b) Discuss with relevant statistics the current Foreign Direct Investment status of the Retail 

sector in India. Also list any 2 advantageous and disadvantageous of FDI in a country. 
[5] 1 1 

     
     

Q.2(a) Explain all the classification of Retailers on the basis of Ownership. [5] 2 1 
Q.2(b) Elaborate on any three store based retailers and three non store based retailing 

techniques. Give suitable examples of both. 
[5] 2 1 

     
     

Q.3(a) Discuss the factors that affect consumer decision making in retail. [5] 3 2 
Q.3(b) What do you mean by Customer Life time Value and how is it calculated. Explain the 

concept by building up an example. Also explain the concept of Customer acquisition. 
[5] 3 1 

     
     

Q.4(a) What do you understand by Category Management and what different roles does a 
Category manager Performs. Support your answer with one suitable example from FMCG 
sector of Category management. 

[5] 4 1 

Q.4(b) Discuss the concept of Merchandise mix management and what are its components. [5] 4 2 
     
     

Q.5(a) What are the different store layouts that are prevalent in Retail sector?  Explain with the 
help of examples. 

[5] 5 1 

Q.5(b) Explain the process of Recruitment and Selection used in Retail sector. What are the 
challenges faced by Employers in managing Human resources in retail sector. 

[5]  1 
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