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INSTRUCTIONS:

1. The question paper contains 5 questions each of 5 marks and total 25 marks.

2. Attempt all questions.

3. The missing data, if any, may be assumed suitably.
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Q.1(a) Specify the special characteristics of retail service. [2] 1 2

1(b) Highlight the economic significance of retailing in India. [3] 1 2
Q.2(a) Differentiate Organised retail from Unorganised retail. [2] 1 3
Q.2(b) Explore the future prospects of retailing in India. [3] 1 4
Q.3(a) Discuss Non-Store based retailing formats with examples. [2] 2 2
Q.3(b) Elaborate on types of retail formats on the basis of their location and the [3] 2 4

merchandise variety with the help of an example (retail store) from your city.

Q.4(a) State the importance of store layout on the business goals of the retail unit. [2] 3 1
Q.4(b) Highlight the factors behind deciding the store location. 31 3 2
Q.5(a) Enumerate the types of retail store layout giving examples. [2] 3 2
Q.5(b) State the differences among retail units operated under the following types of [3] 2 2

ownership structure: chain, franchising and joint venture.



