
 
BIRLA INSTITUTE OF TECHNOLOGY, MESRA, RANCHI 

(MID SEMESTER EXAMINATION SP/2025) 
CLASS:  BBA/IMBA/BCA   SEMESTER : II 
BRANCH: BBA/IMBA/BCA   SESSION : SP/2025 

 
SUBJECT: MN112 EMOTIONAL INTELLIGENCE  

 
TIME: 02 Hours   FULL MARKS: 25 
     

INSTRUCTIONS: 
1. The question paper contains 5 questions each of 5 marks and total 25 marks. 
2. Attempt all questions. 
3. The missing data, if any, may be assumed suitably.  
4. Tables/Data handbook/Graph paper etc., if applicable, will be supplied to the candidates  

----------------------------------------------------------------------------------------------------------------------------------------- 
 

   CO BL 
Q.1(a) What do you mean by Emotional Intelligence. Explain. [2] 1 1 
Q.1(b) What is the concept of  “Empathy”? Give examples. [3] 1 1 

     
     

Q.2(a) What do you mean by self-awareness? Explain its concept. [2] 1 1 
Q.2(b) Write a short note on “Effective Communication (Social Skills)”. [3] 1 1 

     
     

Q.3(a) What do you understand by Self-motivation? Explain. [2] 1 1 
Q.3(b) Explain the importance of emotional intelligence? [3] 1 1 

     
     

Q.4(a) Whata paragraph on “Emotions”? [2] 1,2 2 
Q.4(b) What do you mean by “Ability Model” of EI? Eplain. [3] 1,2 2 

     
     

Q.5(a) What do you men by emotional education. State the various advantages of emotional 
education for students. 

[2] 1,2 2 

Q.5(b) Explain in details the various applications of EI models. [3] 1,2 2 
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