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   CO BL 
Q.1(a) Write the features of effective communication. [2] 1 1 
Q.1(b) Draw the flow of the process of communication and discuss. [3] 1 2 

     
     

Q.2(a) Differentiate between Gestures and Posture.  [2] 1 3 
Q.2(b) Discuss the types of communication with suitable example. [3] 1 2 

     
     

Q.3(a) List the purpose of professional communication. [2] 1 1 
Q.3(b) Explain the key difference between formal and informal communication. [3] 1 3 

     
     

Q.4(a) Define public speaking and write the importance in context with corporate world. [2] 2 2 
Q.4(b) Explain the 3Ps of Public Speaking. [3] 2 3 

     
     

Q.5(a) Distinguish between Extempore and Group Discussion. [2] 3 3 
Q.5(b) Write the Dos and Don’ts of Group Discussion. [3] 3 2 
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