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   CO BL 
Q.1(a) Write the important parts of a computer. Explain the various applications of computer in 

the hotel industry.  
[5] 1 1 

Q.1(b) Differentiate between hardware and software. Discuss the concept of computing and 
data. 

[5] 1 2 

     
     

Q.2(a) Discuss the method of mail-merge, identify the advantages in the hospitality industry.  [5] 2 2 
Q.2(b) Write the various applications and commands of MS Word. [5] 2 2 

     
     

Q.3(a) Define excel sheet, identify the important features of excel. [5] 3 2 
Q.3(b) Spread sheet may attract errors while working, justify the statement.   [5] 3 3 

     
     

Q.4(a) Define power point presentation, write the advantages and disadvantages.  [5] 4 2 
Q.4(b) Discuss about master slide, left pane and various commands used in power point. [5] 4 3 

     
     

Q.5(a) Write short notes on the following:- (i) MAN,  (ii) OSI Layers.  [5] 5 2 
Q.5(b) Write the concept and types of e-commerce. [5] 5 3 
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