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   CO BL 
Q.1(a) How is ‘communication’ defined? [2] 1 1 
Q.1(b) Discuss the importance of business communication in organizational context. [3] 1 4 

     
     

Q.2(a) Write the guidelines of effective interpersonal communication. [2] 1 2 
Q.2(b) Lack of trust is a barrier to communication. Justify the statement. [3] 1 4 

     
     

Q.3(a) Define formal communication. [2] 2 1 
Q.3(b) Explain the key differences between formal and informal communication. [3] 2 3 

     
     

Q.4(a) What are the aspects of non-verbal communication? [2] 2 2 
Q.4(b) List some of the common gestures and explain their corresponding commonly 

understood meaning. 
[3] 2 2 

     
     

Q.5(a) What are the major forms of condensation? [2] 3 1 
Q.5(b) What are the features of Précis writing? [3] 3 2 
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