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   CO BL 
Q.1(a) Define laundry. [2] 1 1 
Q.1(b) State the role of Laundry. [3] 1 2 

     
     

Q.2(a) Describe briefly the main stages of laundry process. [2] 1 2 
Q.2(b) Evaluate the disadvantages of commercial laundry. [3] 1 5 

     
     

Q.3(a) Define stain. [2] 2 1 
Q.3(b) Discuss the general procedure of stain removal. [3] 2 2 

     
     

Q.4(a) List two things to be kept in mind before stain removal. [2] 2 2 
Q.4(b) Differentiate between Drop method and Steam method of stain removal. [3] 2 4 

     
     

Q.5(a) Compare between centralized and de-centralized linen room. [2] 3 4 
Q.5(b) Discuss the activities of linen room. [3] 3 2 
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