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   CO BL 
Q.1(a) Define Management [2] 1 1 
Q.1(b) Explain the objectives of Management. [3] 1 2 

     
     

Q.2(a) Elaborate the management process [2] 1 2 
Q.2(b) Describe the different levels of Management. [3] 1 2 

     
     

Q.3(a) Define training. [2] 2 1 
Q.3(b) Explain the importance of training. [3] 2 2 

     
     

Q.4(a) Distinguish between systematic and objective aspects of performance appraisal. [2] 2 4 
Q.4(b) Enlist the uses of performance appraisal [3] 2 4 

     
     

Q.5(a) Explain the evolving views of marketing roles. [2] 3 2 
Q.5(b) Define marketing management. Enlist the core concept of marketing [3] 3 1,4 
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