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Section A 

 
1. _______ is an area used for washing, ironing and finishing dirty linens and uniforms. 

 

a) Linen room  b) Linen Pantry  c) Laundry  d) Cleaning room. 

 

2. Activities in laundry not included 

 

a) Washing  b) Stain removal  c) Stitching  d) Dry cleaning 

 

3. Advantages of commercial laundry are 

 

a) No capital outlay b) Labour cost saved  c) Less maintenance  d) All the options 

 

4. ----------- helps the detergents to break up soil on fabrics in the wash cycle and remove detergents and 

other chemicals during rinse cycle. 

 

a) Agitator  b) Tunnel   c) Wash barrels d) Casings 

 

5. Laundry machine used to remove moisture from damp cloth to dry it by tumbling in rotating cylinder 

through which heated air is passed. 

 

a) Hydro-extractor b) Drier tumbler  c) Blower  d) Calendaring machine 

 

6. -------- is referred as universal solvent. 

 

a) Organic solvent b) Turpentine   c) Detergents  d) Water 

 

7. Hard water contains more than 60 PPM of  

 

a) Calcium  b) Magnesium   c) both a & b  d) Potassium 

 

8. Water is considered to be very hard if level of calcium & magnesium in the bicarbonate form, sulphate or 

chloride is  

 

a) 60 PPM  b) 120 PPM    c) 140 PPM  d) more than 180 PPM 

 

9. Chemicals capable of whitening fabrics and removing stains 

 

a) Bleach  b) Stiffening agents  c) Sours  d) Softeners 



 

 

10. Organic solvent obtained from distillation of resins 

 

a) Paraffin  b) Acetone   c) Carbon tetrachloride d)Turpentine 

 

11. Linen room performs as  

 

a) Storage point b) Distribution point  c) Receiving soiled linen d) All the options 

 

12. Which is not the activity of linen room 

 

a) Security  b) Storage   c) Folding   d) Monogramming 

 

13. Linen which is no longer useful in its present condition for the purpose purchased are called 

 

a) Soiled linen  b) Bath linen   c)  Bed linen   d) Discard linen 

 

14. Standard size of small single bedsheet is (inches) 

 

a) 80 X 117  b) 72 X 108   c) 60 X 108   d) 90 X 108 

 

15. Importance of Par Stock 

 

a) To make correct and efficient investment of capital 

b) To prevent over stocking 

c) Both a & b 

d) None of them 

 

16. Standard size of face towel is (inches) 

 

a) 20 X 40  b) 30 X 54   c) 24 X 36   d) 15 X 24 

 

17. Linen room should have 

 

a) Exchange counter b) Soiled linen area  c) Inspection area  d) All the options. 

 

18. Linen from all floors are collected and sorted in one central area 

 

a) De-centralized b) Centralized linen room c) Linen pantry room  d) Linen chute  

 

18. Main factor to be borne in mind for removal of stain 

 

a) Size of fabric b) Color of fabric   c) Nature & age of stain d) Both b & c 

 

19. Tea can be classified as  

 

a) Animal stain b) Vegetable stain  c) Mineral stain  d) Acidic stain 

 

20. The stained part of the fabric is stretched over a basin and small drop of the stain removal agent are 

poured on it with a glass rod or dropper. 

 

a) Drop method b) Dip method   c) Steam method  d) None of the option 

 

21. Which stain can be removed by pouring boiled water over it and applying borax solution.  

 



a) Egg   b) Dye    c) Coffee   d) Turmeric 

 

22. Water or an organic solvent are able to dissolve out the stain belongs to which type of mode of action 

 

a) Chemical action b) Digestion   c) Mechanical action  d) Solvent action 

 

23. Which of the following is not an example of soft furnishings 

 

a) Pillow  b) Loose covers  c) Curtains   d) Bedspreads 

 

24. Which is not a function of a Curtain 

 

a) Gives privacy b) Darkening the room c) Generates heat  d) Reduce noise level 

 

25. Sheer curtain is also known as  

 

a) Casement curtain b) Glass curtain  c) Criss-cross curtain  d) Cottage curtain 

 

26. Blinds that are made of parallel slats of wood, metal or plastic aligned horizontally or vertically are 

 

a) Roller blinds b) Roman blinds  c) Venetian blinds  d) Shutter blinds 

 

27. Seamstress means 

 

a) Steward  b) Cobbler   c) Hostess   d) Tailor 

 

28. ---------- is not a tools and equipment used in sewing room. 

 

a) Fasteners  b) Measuring tape  c) Scissors   d) Needles 

 

29. --------- is a protective cover worn on the thumb and second finger when sewing. 

 

a) Safety gauge b) Pincushion   c) Thimble   d) Hem gauge 

 

30. Simplest form of hand stitching that is used for permanent sewing 

 

a) Joining stitch b) Running stitch  c) Even basting  d) Edge finishing  

 

 

Section B 

 

1. Discuss Laundry process/laundry cycle.       (4) 

 

2. Write briefly about the criteria considered for selection and design of uniform.  (4) 

 

3. Discuss the various ways of identifying stain.      (4) 

 

4. Discuss about various types of curtains briefly.      (4) 

 

5. Discuss basic types of hand stitches.       (4) 
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