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Q1 (a) Define organizational behavior. [2] 
 (b) Why do we study the subject? [3] 
    
    
Q2 (a) State the various approaches to the study of OB. [2] 
 (b) Explain each approach. [3] 
    
    
Q3 (a) Which biographical factors best predict satisfaction? [2] 
 (b) How do age and experience influence an employee’s performance?  [3] 
    
    
Q4 (a) What is personality? [2] 
 (b) What are its determinants? [3] 
    
    
Q5 (a) Define the term learning. [2] 
 (b) What is its impact on an employee behavior? [3] 
    
    
Q6 (a) What is motivation? [2] 
 (b) Why is it a critical issue of interest to managers in organizations? [3] 
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