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Discuss the characteristics of Hotel Lobby.
Explain the duties and responsibilities of Lobby Manager.

Distinguish between VIP and VVIP Guest.
Outline the activities of Bell Boy.

What are various types of Reservation?
What is Non-Guaranteed Reservation? Discuss its advantage and
disadvantages.

Distinguish between Series and Ad-Hoc Group.
Write short notes on following:

a. Due out

b. Room Availability Report

Outline some of the most frequently defined Market Segment.
What is marginal cost in Hotel room context?
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