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INSTRUCTIONS: 
1. The total marks of the questions are 25. 
2. Candidates may attempt for all 25 marks. 
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    CO BL 
Q1 (a) Explain reasons of cleaning. [2] 1 2 
Q1 (b) Classify types of soil. [3] 1 3 
      
      
Q2 (a) Define cleaning. [2] 1 1 
Q2 (b) Describe different types of mechanical cleaning equipment. [3] 1 2 
      
      
Q3 (a) Define cleaning agents. [2] 2 1 
Q3 (b) Differentiate between hard and soft water. [3] 2 4 
      
      
Q4 (a) Differentiate between soapy and synthetic detergent. [2] 2 4 
Q4 (b) Explain characteristics of a good detergent. [3] 2 2 
      
      
Q5 (a) Explain Periodic cleaning. [2] 3 2 
Q5 (b) Describe the procedure of daily cleaning of guestrooms. [3] 3 2 
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