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Q.1(a) Define organizational behavior. [2] 
Q.1(b) Explain the challenges faced in the organization. [4] 
Q.1(c) Describe the relevance of organizational behavior. [6] 

   
Q.2(a) Explain perception. [2] 
Q.2(b) How attitude leads to job satisfaction? [4] 
Q.2(c) Describe personality model. [6] 

   
Q.3(a) Define motivation. [2] 
Q.3(b) Describe importance of motivation. [4] 
Q.3(c) Describe Vroom’s expectancy theory. [6] 

   
Q.4(a) Explain group tasks. [2] 
Q.4(b) Describe the features of group dynamics. [4] 
Q.4(c) Explain group decision making techniques. [6] 

   
Q.5(a) State the features of interpersonal communication. [2] 
Q.5(b) Enumerate nature of leadership. [4] 
Q.5(c) Describe contingency model of leadership. [6] 

   
Q.6(a) Define organizational conflict  [2] 
Q.6(b) Describe conflict resolution techniques. [4] 
Q.6(c) Explain conflict process. [6] 

   
Q.7(a) Define organizational culture. [2] 
Q.7(b) Describe different types of culture. [4] 
Q.7(c) Describe the characteristics of organizational culture. [6] 
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