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Q1 (a) Explain the function of Bell Boy. [2] 
 (b) Discuss the characteristic of a Hotel’s Lobby. [3] 
    
Q2 (a) Why Duty Rota is important in Front Office Department of a Hotel?  [2] 
 (b) Discuss the role of Lobby Manager in a hotel. [3] 
    
Q3 (a) Explain different types of Reservations. [2] 
 (b) What are the various sources of Reservation in a Hotel?  [3] 
    
Q4 (a) List various reports prepared by Reservation department.  [2] 
 (b) Differentiate between Series and Ad-hoc Group. [3] 
    
Q5 (a) List four items which are part of marginal cost in room sale.  [2] 
 (b) “A hotel room can not be sold twice”. Comment on the statement.  [3] 
    
Q6 (a) What is up selling?  [2] 
 (b) If Marginal cost of a Hotel Standard Room is half of its Fixed Cost and profit is twice the 

total cost. The Rack Rate is Rs. 9000/- Find all the cost and Profit. 
[3] 
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