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Q1 (a) Differentiate between Centralized and Decentralized linen room. [2] 
 (b) Describe the activities of a linen room. [3] 
    
Q2 (a) How the Discard linen are used in Hotels? [2] 
 (b) Explain the linen exchange procedure. [3] 
    
Q3 (a) Define Uniform. [2] 
 (b) Explain the advantages of Uniforms. [3] 
    
Q4 (a) What is the procedure of issuing uniform to new employees? [2] 
 (b) Discuss the points to be considered for selection and design of uniforms. [3] 
    
Q5 (a) Define Laundry. [2] 
 (b) Write the merits of In-house laundry. [3] 
    
Q6 (a) What is the use of Hydro-extractor? [2] 
 (b) What are Pre-washing activities? [3] 
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