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Q.1(a) What is centralized linen room? [2] 
Q.1(b) Explain the importance of discard management. [4] 
Q.1(c) Discuss the planning consideration of a linen room. [6] 

   
Q.2(a) Define uniform. [2] 
Q.2(b) Explain uniform exchange procedure. [4] 
Q.2(c) Discuss the activities of tailor room. [6] 

   
Q.3(a) What is In-house laundry? [2] 
Q.3(b) Write about four laundry equipment. [4] 
Q.3(c) Draw the flow chart of laundry cycle. [6] 

   
Q.4(a) Define stain. [2] 
Q.4(b) Write the various steps of stain removal. [4] 
Q.4(c) Explain the procedure of identification of stain. [6] 

   
Q.5(a) Define agreement. [2] 
Q.5(b) Explain the conditions when an executive housekeeper decides to go for contract cleaning. [4] 
Q.5(c) Discuss the various types of cleaning service offered by a contractor. [6] 

   
Q.6(a) Define fibre. [2] 
Q.6(b) Differentiate between union and blended fabrics. [4] 
Q.6(c) Give the classification of textile fibres. [6] 

   
Q.7(a) What are temporary stitches? [2] 
Q.7(b) Write about the conditions of a good sewing area. [4] 
Q.7(c) Write the job specification of a seamstress. [6] 
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