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INSTRUCTIONS:

1. The question paper contains 5 questions each of 5 marks and total 25 marks.

2. Attempt all questions.
3. The missing data, if any, may be assumed suitably.
4. Tables/Data handbook/Graph paper etc., if applicable, will be supplied to the candidates

Q.1(a)
Q.1(b)

Q.2(a)
Q.2(b)

Q.3(a)
Q.3(b)

Q.4(a)
Q.4(b)

Q.5(a)
Q.5(b)

Write about paging system.
Discuss importance of Control desk.

Why do guests change room?
Design the format of Location Form.

Explain the meaning of ‘opening the house’.
Discuss the things discussed in Debriefing.

What do you mean by Briefing.
Discuss the procedure of handing over keys.

Discuss the importance of supervision in brief.
Explain the role of housekeeping supervisor.
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