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   CO BL 
Q.1(a) Explain the functions and importance of the Room Division Department in a hotel? [5] 1 3 
Q.1(b) Write about importance of housekeeping department in a hotel. [5] 1 1 

     
     

Q.2(a) Create the Organization chart of housekeeping department of a large hotel. [5] 2 6 
Q.2(b) Discuss the job description of Executive housekeeper? [5] 2 2 

     
     

Q.3(a) Explain the different types of guest supplies provided in hotel guestrooms with suitable 
examples? 

[5] 3 3 

Q.3(b) Explain the different types of meal plans offered in hotels? [5] 3 3 
     
     

Q.4(a) Write the job description of Floor supervisor? [5] 2 1 
Q.4(b) Write in brief about Oberoi group of hotels? [5] 4 1 

     
     

Q.5(a) Explain the importance of coordination between the Housekeeping and Front Office 
departments in a hotel. 

[5] 5 3 

Q.5(b) Explain the importance of coordination between the Housekeeping and Food & Beverage 
departments in a hotel? 

[5] 5 3 
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