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INSTRUCTIONS: 
1. The question paper contains 5 questions each of 5 marks and total 25 marks. 
2. Attempt all questions. 
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   CO BL 
Q.1(a) Write the history of Taj group of hotels. [2] 1 5 
Q.1(b) Describe the facility provided in 5 star hotels. [3] 1 2 

     
     

Q.2(a) What is the difference between fine dining and casual dining. [2] 1 1 
Q.2(b) Explain the role of catering establishment in travel and tourism industry. [3] 1 2 

     
     

Q.3(a) What do you understand by railway catering? Explain [2] 1 1 
Q.3(b) Differentiate between industrial and institutional catering. [3] 1 4 

     
     

Q.4(a) Describe the role of food and beverage manager in a star hotel. [2] 2 2 
Q.4(b) Briefly explain the attitude and competencies of food & beverage staff. [3] 2 2 

     
     

Q.5(a) What is the role of an apprentice in a hotel? Explain [2] 2 1 
Q.5(b) Describe the key responsibilities of senior captain in a hotel. [3] 2 2 
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