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Q.1 “The study of organizational behavior is primarily concerned with the psychosocial, 

interpersonal, and behavioral dynamics in organizations”. Justify the statement. 
[10] 1 5 

     
     

Q.2 Compare and contrast Maslow’s Need Hierarchy theory with Herzberg’s two factor 
theory. According to you, which of the two is more universally applicable? Comment. 

[10] 2 5 

     
     

Q.3 Differentiate between formal and informal groups with point of difference. According 
to you, which group do you prefer and why? Demonstrate. 

[10] 3 5 

     
     

Q.4 “Communication is considered to be the most important and most effective ingredient 
of the management process”. Give reasons and examples to support your belief. 

[10] 4 5 

     
     

Q.5 Bring out the concept of ‘Stress’. What are the organizational stress management 
strategies practiced by modern day companies? Discuss. 

[10] 5 5 
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