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   CO BL 
Q.1(a) What is Operating System? Explain different types of OS. [5] 1 2 
Q.1(b) Discuss the concept of Mobile applications and how it works. Explain how the mobile 

applications are better than the websites of the organisations. 
[5] 1 2 

     
     
Q.2(a) Discuss the role of Social Media network act as audience enhancers for the organisations? [5] 2 3 
Q.2(b) Customer Engagement is the strategy of the Social Media networks- Discuss and Explain 

with a case study. 
[5] 2 4 

     
     
Q.3(a) Explain the N.O.T.E framework for the exchange of profile information. [5] 2 2 
Q.3(b) Draw and explain the stages in the E- Mail Funnel.  [5] 3 3 
     
     
Q.4(a) Discuss the steps in the Email Marketing Conversion Funnel. [5] 4 3 
Q.4(b) How the organisations can built list of the customers. [5] 4 2 
     
     
Q.5(a) What are the tips and tricks for writing an email? [5] 5 2 
Q.5(b) Write a Hypothetical mail as to the list of consumers to create an awareness regarding 

jeans made from trash cans and wastage to create sustainable usage. 
[5] 5 5 
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