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   CO BL 
Q.1(a) What is an Emotional Intelligence? [2] 1 1 
Q.1(b) Briefly describe the historical development of Emotional Intelligence. [3] 1,2 1,2 

     
     

Q.2(a) With an example, describe importance of EI in relationship management. [2] 1,2 1,2 
Q.2(b) What are the Goleman’s Personal Emotional Intelligence competencies? [3] 1,2 1,2 

     
     

Q.3(a) What are the benefits and applications of Emotional Education? [2] 1,2 ,2 
Q.3(b) Describe the key concept of Trait theory of  Emotional Intelligence [3] 1,2 1,2 

     
     

Q.4(a) What is the purpose of applying theories in a concept? [2] 1,2 1,2 
Q.4(b) Make a comparison among the ability theory, trait theory and mixed theory of 

emotional intelligence. 
[3] 1,2 1,2 

     
     

Q.5(a) Write the difference between Stress and Frustration. [2] 1,2 1,2 
Q.5(b) Briefly describe the levels of emotional awareness. [3] 1,2 1,2 
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