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   CO BL 
Q.1(a) What is Emotional Intelligence, and why is it important in personal and professional life? [5] 1 1 
Q.1(b) What are the key components of Personal Competency of Emotional Intelligence according 

to Daniel Goleman?  
[5] 1 1,2 

     
     

Q.2(a) Explain the Ability Model of Emotional Intelligence and discuss its limitations. [5] 1 1,2 
Q.2(b) What are the differences between the Trait Theory, Ability Theory, and Mixed Theory of 

Emotional Intelligence? 
[5] 1 3 

     
     

Q.3(a) What are the levels of Emotional Awareness? [5] 3 1,2 
Q.3(b) How one can enhance his/her emotional intelligence by ‘perceiving emotions accurately 

in others’? 
[5] 5 3 

     
     

Q.4(a) What are the processes involved in Managing Emotions. [5] 2 2 
Q.4(b) What strategies can be used to enhance Emotional Intelligence in oneself? [5] 2 2,3 

     
     

Q.5(a) What are the different methods used to measure Emotional Intelligence? [5] 1 2,3 
Q.5(b) What is Relationship Management and discuss its key components for long-term 

relationship building? 
[5] 5 3 
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