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   CO BL 
Q.1(a) Write a short note on the effectiveness of Communication? [2] 1 1 
Q.1(b) Explain the model of Communication? [3] 1 3 

     
     

Q.2(a) What are the two levels at which communication operates? [2] 2 3 
Q.2(b) Define speech and discuss its role in public speaking? [3] 3 1 

     
     

Q.3(a) What are the various kinds of noises which act as communication barriers? [2] 2 1 
Q.3(b) Tabulate the differences between Eastern and Western Networking systems? [3] 1 2 

     
     

Q.4(a) How can one overcome the fear of public speaking? [2] 1 3 
Q.4(b) How will you differentiate between formal and informal communication networks? [3] 3 2 

     
     

Q.5(a) Enumerate the steps in drafting public speech? [2] 2 3 
Q.5(b) Define communication networks and its various types? [3] 3 1 
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