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   CO BL 
Q.1(a) Define market and its various types. [2] 1 1 
Q.1(b) Draw Maslow’s need hierarchy and discuss the stages. [3] 1 2 

     
     

Q.2(a) Write the major term coined in the field of marketing with the time/year. [2] 1 2 
Q.2(b) Discuss the characteristics of hospitality industry. [3] 1 2 

     
     

Q.3(a) Define CRM in context with hospitality industry. [2] 1 2 
Q.3(b) Discuss the Value chain linkage in hotel industry [3] 2 2 

     
     

Q.4(a) Define the term “Market Segmentation”? [2] 2 2 
Q.4(b) Discuss the bases of market segmentation in hotel industry. [3] 2 3 

     
     

Q.5(a) What is PLC? [2] 2 2 
Q.5(b) Discuss the level of product with suitable examples. [3] 2 3 
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