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   CO BL 
Q.1(a) Explain the concept of Room Division. [2] 1 2 
Q.1(b) Write about three main sections of Front office. [3] 1 1 

     
     

Q.2(a) What are the functions of a Concierge? [2] 1 1 
Q.2(b) Discuss about the role of Uniform services. [3] 1 2 

     
     

Q.3(a) Define job description. [2] 2 1 
Q.3(b) Write the job description of Floor supervisor. [3] 2 1 

     
     

Q.4(a) Create the organization structure of housekeeping department of small size hotel. [2] 2 4 
Q.4(b) Discuss the role of housekeeping department in guest satisfaction. [3] 2 2 

     
     

Q.5(a) What is suite room? [2] 3 1 
Q.5(b) Explain the various types of guestroom status. [3] 3 2 
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