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INSTRUCTIONS:

1. The question paper contains 5 questions each of 10 marks and total 50 marks.

2. Attempt all questions.
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4. Before attempting the question paper, be sure that you have got the correct question paper.
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CO BL
Q.1(a) Write the meaning and nature of tourism. Differentiate between an excursionist and a [5] 1 2
tourist.
Q.1(b) Ilustrate the significance of tourism with historical perspective in India. [5] 2 2
Q.2(a) “India is land of multiple cultural facet”, write an essay in context with tourism. [5] 2 2
Q.2(b) Establish the linkage between hospitality and other industry emphasizing with their [5] 2 3

characteristics.

Q.3(a) Define organization, write the importance of organizational hierarchy of a large scale five [5] 3 2
star hotel.

Q.3(b) Discuss the role and responsivity of an F & B Manager in a large scale five star hotel. This [5] 3 3
department is considered as the highest revenue generator, justify.

Q.4(a) Write the major distribution channels of a hotel or hotel chains. [5] 4 3
Q.4(b) Discuss the term “Intranet, Extranet and Internet” in terms of hotel industry. [5] 4 3
Q.5(a) MICE and DMCs are inter-dependent, illustrate this statement with suitable example. [5] 5 3
Q.5(b) Discuss the significance of Cruise Industry and write the major Cruise liners. [51 5 3



