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   CO BL 
Q.1(a) What is job description in housekeeping personnel management. Explain [2] 1 1 
Q.1(b) Write the advantages of job description. [3] 1 5 

     
     

Q.2(a) What do you understand by position description? [2] 1 1 
Q.2(b) Describe job specification of a staff. [3] 1 2 

     
     

Q.3(a) What are the advantages of job specification of management / employee. [2] 1 1 
Q.3(b) Describe job breakdown and their procedure for developing employee job breakdown. [3] 1 2 

     
     

Q.4(a) What is budget? Explain [2] 2 1 
Q.4(b) Explain the purpose of budgeting. [3] 2 2 

     
     

Q.5(a) Write at least four types of housekeeping budget. [2] 2 5 
Q.5(b) Explain two main factors of room division budget planning process. [3] 2 2 
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