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   CO BL 
Q.1(a) Can you explain the key characteristics of the hospitality industry [2] I 2 
Q.1(b) Can you classify hotels based on their target market and provide examples of each 

category? 
[3] I 3 

     
     

Q.2(a) What is the meaning of the term 'coinage'? [2] I 2 
Q.2(b) Could you categorize hotels based on their location? [3] I 3 

     
     

Q.3(a) Can you explain the key differences between a semi-automated system and a fully 
automated system? 

[2] II 2 

Q.3(b) What are the advantages of implementing a Property Management System (PMS) in a 
hotel? 

[3] II 3 

     
     

Q.4(a) Could you explain the difference between a 'sleep-out' and a 'skipper' in the context 
of a hotel industry 

[2] II 2 

Q.4(b) Can you provide explanations for the following terms:  
(a) Stayover 
(b) On-Change 
(c) Skipper 

[3] II 3 

     
     

Q.5(a) What is the meaning of the term 'Guest Registration' in hotel industry? [2] III 2 
Q.5(b) Could you outline and discuss the various stages of the Guest Life Cycle in the 

hospitality industry? 
[3] III 3 
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