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   CO BL 
Q.1(a) State the meaning of hotel. [2] 1 1 
Q.1(b) Discuss the importance of Room division in brief. [3] 1 2 

     
     

Q.2(a) Identify the basis for classification of hotels. [2] 1 1 
Q.2(b) Explain the role of housekeeping in hotels. [3] 1 2 

     
     

Q.3(a) List out the personality traits of housekeeping staffs. [2] 2 1 
Q.3(b) Discuss in brief about the job description of executive housekeeper. [3] 2 2 

     
     

Q.4(a) Define Job specification. [2] 2 1 
Q.4(b) Discuss the role of housekeeping in guest satisfaction. [3] 2 2 

     
     

Q.5(a) List out six types of guestrooms of a hotel. [2] 3 1 
Q.5(b) Explain the importance of guestrooms for a guest. [3] 3 2 
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