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   CO BL 
Q.1(a) Explain the role of Housekeeping in Hotels. [5] 1 2 
Q.1(b) Discuss the various sub-section of Front office department. [5] 1 2 

     
     

Q.2(a) Create the Organization chart of housekeeping department of a large hotel. [5] 2 6 
Q.2(b) Discuss the job description of Executive housekeeper. [5] 2 2 

     
     

Q.3(a) Discuss the importance of guestrooms to a guest. [5] 3 2 
Q.3(b) Discuss the interdepartmental relationship of housekeeping department with other 

departments.  
[5] 3 2 

     
     

Q.4(a) Explain the history of ITC group. [5] 4 2 
Q.4(b) Discuss about the history of Oberoi group. [5] 4 2 

     
     

Q.5(a) Create the organization chart of Front office department of a large hotel. [5] 5 6 
Q.5(b) Discuss the role of Front desk in FO department. [5] 5 2 
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