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Q.1(a) Explain Management Support system.                                                            CO-1, BL-2 [2] 
Q.1(b) Explain in brief how collaborative computing increases productivity.             CO-1, BL-2 [3] 
Q.1(c) Explain how computers provide support for making all types of decisions.      CO-1, BL-2 [5] 
   
   
Q.2(a) Explain the purpose of knowledge management system.        CO-2, BL-                                                              [2] 
Q.2(b) Explain AI Vs natural intelligence.                                         CO-2 , BL-2 [3] 
Q.2(c) Describe how AI and intelligent agents support knowledge management. CO-2, BL-2   [5] 
   
   
Q.3(a) Describe characteristics of an expert system.                        CO-3 , BL-2 [2] 
Q.3(b) Explain various applications of data mining.                            CO-3, BL-2 [3] 
Q.3(c) Analyze the role of Knowledge Acquisition in Expert system.   CO-3, BL-4 [5] 
   
   
Q.4(a) Explain in brief association analysis.                                         CO-4, BL-2 [2] 
Q.4(b) Write in brief about decision tree.                                            CO-4, BL-6 [3] 
Q.4(c) Explain supervised and unsupervised learning.                           CO-4, BL-2 [5] 
   
   
Q.5(a) Explain Neural Network.                                                            CO-5, BL-2 [2] 
Q.5(b) Describe the applications of neural network.                              CO-5, BL-2     [3] 
Q.5(c) Discuss the limitations of neural network.                                   CO-5, BL-2      [5] 
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