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Q.1 Define Quality with respect to effective Front office operations in detail and Explain how managers 
plan for Quality? (CO1, BT 1) 

[10] 

   
   

Q.2 What are the different factors to be considered while tracking room demand? List out the benefits 
for forecasting? (CO2, BT5) 

[10] 

   
   

Q.3 Explain what the various techniques used by Revenue managers to maximize yield? (CO3, BT9) [10] 
   
   

Q.4 What is PMS? List out the selection criteria to choose a hotel PMS. (CO4, BT5) [10] 
   
   

Q.5 Define Distribution channel and list out the benefits of distribution channels? (CO5,BT5) [10] 
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