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Q.1(a) Define the term “Motel”. I I [2] 
Q.1(b) Classify hotel based on level of service. IV I [3] 
Q.1(c) Do you agree that “Industrial Revolution changed the Tourism Industry”. Justify. VI I [5] 

     
     

Q.2(a) Define the term “Job Specification”. I II [2] 
Q.2(b) Differentiate between Non-Automated and Semi-Automated system. IV II [3] 
Q.2(c) Develop Job Specification for a Bell Boy. VI II [5] 

     
     

Q.3(a) Define the term “Check-Out”. I III [2] 
Q.3(b) Explain the process of Group Check-in. II III [3] 
Q.3(c) “Stay stage of Guest Life Cycle is the most important stage”. Do you agree with the 

statement? Justify your answer with suitable example. 
VI III [5] 

     
     

Q.4(a) Explain the term “Chronemics”. I IV [2] 
Q.4(b) Differentiate between Kinesics and Heptics. IV IV [3] 
Q.4(c) “Silence plays an important role in effective communication”. Do you agree with the 

statement? Justify your answer. 
VI IV 

 
[5] 

     
     

Q.5(a) Define the term “Passport”. I V [2] 
Q.5(b) Differentiate between employment visa and student visa. IV V [3] 
Q.5(c) Write short notes on:  

(a) Regular Passport 
(b) Diplomatic Passport 
(c) Official Passport 
(d) Entry Visa 
(e) Transit Visa 

I V [5] 
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