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    CO BL 
Q1 (a) Name the departments of Hotel the housekeeping has to work in close 

coordination. 
[2] 1 1 

Q1 (b) Describe the importance of Control desk. [3] 1 2 
      
      
Q2 (a) Define Paging system of a hotel. [2] 1 1 
Q2 (b) Write about the procedure of changing the guestroom. [3] 1 6 
      
      
Q3 (a) Assess the importance of briefing. [2] 2 5 
Q3 (b) Explain the importance of Guestroom inspection. [3] 2 4 
      
      
Q4 (a) State the concept of ‘opening the house’. [2] 2 1 
Q4 (b) Discuss the importance of De-briefing. [3] 2 2 
      
      
Q5 (a) Define supervision. [2] 3 1 
Q5 (b) Summarize in brief about the role of housekeeping supervisor. [3] 3 2 
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