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   CO BL 
Q.1(a) Define Hotel? [2] CO1 BL1 
Q.1(b) Classify Hotels on the basis of Location? [3] CO1 BL3 

     
     

Q.2(a) What is Tourism? [2] CO1 BL1 
Q.2(b) Briefly explain the five ‘A’s of Tourism? [3] CO1 BL2 

     
     

Q.3(a) What type of guestroom is a lanai? [2] CO3 BL1 
Q.3(b) Explain the importance of housekeeping department in a hotel? [3] CO2 BL2 

     
     

Q.4(a) What type of room is a Cabana? [2] CO3 BL1 
Q.4(b) Explain the importance of Front office department in a Hotel? [3] CO2 BL2 

     
     

Q.5(a) Differentiate between a Twin room and a double room? [2] CO3 BL4 
Q.5(b) List out the duties of Floor supervisor in housekeeping department? [3] CO2 BL1 
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