BIRLA INSTITUTE OF TECHNOLOGY, MESRA, RANCHI
(MID SEMESTER EXAMINATION)

CLASS:  BHMCT SEMESTER: |
BRANCH: BHMCT SESSION: MO/2022

SUBJECT: HM104 FOUNDATION COURSE IN ROOM DIVISION -I

TIME: 2 HOURS FULL MARKS: 25

INSTRUCTIONS:

1. The question paper contains 5 questions each of 5 marks and total 25 marks.

2. Attempt all questions.

3. The missing data, if any, may be assumed suitably.

4. Tables/Data handbook/Graph paper etc., if applicable, will be supplied to the candidates
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Q.1(a) Define Hotel? [2] CO1  BL1
Q.1(b) Classify Hotels on the basis of Location? [3] CO1 BL3
Q.2(a) What is Tourism? [2] cCO1 BL1
Q.2(b) Briefly explain the five ‘A’s of Tourism? [3] CO1 BL2
Q.3(a) What type of guestroom is a lanai? [2] CO3 BL1
Q.3(b) Explain the importance of housekeeping department in a hotel? [3] CO2 BL2
Q.4(a) What type of room is a Cabana? [2] CO3 BL1
Q.4(b) Explain the importance of Front office department in a Hotel? [3] CO2 BL2
Q.5(a) Differentiate between a Twin room and a double room? [2] CO3 BL4
Q.5(b) List out the duties of Floor supervisor in housekeeping department? [3] CO2 BL1



