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Q.1(a) Analyse how organizations are using collaborative computing to improve business processes. [5] 
Q.1(b) Discuss how group decision support system helps professionals to communicate ideas during 

meetings. 
[5] 

   
   

Q.2(a) Todays computerized systems possess capabilities that can facilitate decision support in a number 
of ways. Discuss. 

[5] 

Q.2(b) Discuss how artificial intelligence has helped overcome the cognitive limits of human brain. [5] 
   
   

Q.3(a) Explain how knowledge management system can be integrated with other enterprise system such 
as CRM and SCM. 

[5] 

Q.3(b) Explain the benefits of knowledge management system. [5] 
   
   

Q.4(a) Explain decision tree as an approach to solve classification problem. [5] 
Q.4(b) Explain summary statistics and its categories. [5] 

   
   

Q.5(a) Discuss the significance of grid computing. [5] 
Q.5(b) Explain the architecture of grid computing. [5] 
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