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Q.1(a) Explain the steps to develop management information system. [5] 
Q.1(b) Define different types of MIS? Define transaction processing system.  [5] 

   
   

Q.2(a) Describe the characteristics of E-Commerce. Define trade cycle. [5] 
Q.2(b) “EDI is 90% business and 10% technology” Justify. [5] 

   
   

Q.3(a) Describe the basic architecture of data base management system. [5] 
Q.3(b) Define data warehouse and differentiate OLTP and OLAP. [5] 

   
   

Q.4(a) Describe the data base creation and data access method in data management. [5] 
Q.4(b) Describe the social dynamics of the Internet. [5] 

   
   

Q.5(a) Explain the challenges of managing the information technology functions.  [5] 
Q.5(b) Distinguish between centralization vs decentralization IT environment. [5] 
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