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Q.1(a) Explain the significance of the study of Organization Behaviour for the present day business managers.  [5] 
Q.1(b) Describe the role of personality in Organization Behaviour. [5] 

   
   

Q.2(a) Explain Vroom’s expectancy model theory of motivation. [5] 
Q.2(b) “Motivation remains as a permanent function of management, but the means of motivation will 

change”. Explain. 
[5] 

   
   

Q.3(a) Describe the various styles of leadership and their relevance in business. [5] 
Q.3(b) Describe how to create effective teams in an organisation? [5] 

   
   

Q.4(a) “Feedback is important to communication.”Justify.What are some guidelines for effective use of 
feedback? 

[5] 

Q.4(b) Explain the significance of Transactional Analysis in solving interpersonal problems. [5] 
   
   

Q.5(a) Explain how stress and job performance inter-related?What are the consequences of stress? [5] 
Q.5(b) Explain the verbal and non-verbal indicators of stress. [5] 
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