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Q1 (a) Explain electronic commerce. [2] 
 (b) Explain different categories of e-commerce. [3] 
    
    
Q2 (a) What is electronic market? [2] 
 (b) Explain trade cycles. [3] 
    
    
Q3 (a) What is supply chain and value chain? [2] 
 (b) Explain Porter’s value chain model. [3] 
     
    
Q4 (a) Mention some cases of competitive advantages. [2] 
 (b) What is meant by Threat Substitution and Threat of new Entrants? [3] 
    
    
Q5 (a) What is the four stage process of strategy formulation? [2] 
 (b) Explain the role of Technology in e-commerce. [3] 
    
    
Q6 (a) What is meant by strategic implications of IT? [2] 
 (b) Explain different steps of Strategy formulation. [3] 
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