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Q.1(a)  Name the three attributes on which cost of quality measured. [2] 
Q.1(b) How a defined process makes the service special in Front Office? Discuss. [4] 
Q.1(c) What is the important role of hotel senior manager in Quality?  State the planning tools. [6] 

   
Q.2(a) What is forecasting? Why it is important in Front Office? [2] 
Q.2(b) Discuss the significance of forecasting in Front Office. [4] 
Q.2(c) Write short note on: (i) CQI, and (ii) Occupancy Forecast Report. [6] 

   
Q.3(a) Write the formula of (i) Under stay Percentage, and (ii) Percentage of Occupancy. [2] 
Q.3(b) What is the difference between 30 days and 1o days forecast? [4] 
Q.3(c) How pricing decisions follow the development of availability forecasts? Discuss.  [6] 

   
Q.4(a) What is four R of Front Office? [2] 
Q.4(b) Justify this statement – “ A good PMS provides hotel staff with an overview of what’s happening that 

day”. 
[4] 

Q.4(c) Write the features of a good PMS. [6] 
   

Q.5(a) What is the difference between digitalization and connectivity in distribution channel? [2] 
Q.5(b) Define Consortia and representation firms. Write the advantages of Consortia. [4] 
Q.5(c) Explain the benefits of distribution channel in Hospitality Industry.  [6] 

   
Q.6(a) What is the meaning of interfaced subsystem?  [2] 
Q.6(b) Discuss the reasons hotel creates operating subsystem for more revenue. [4] 
Q.6(c) Illustrate the effective date required for interfaced subsystem.  [6] 

   
Q.7(a) What is the difference between common and civil laws? [2] 
Q.7(b) Differentiate between mandatory and discretionary benefits? [4] 
Q.7(c) Discuss the legal obligation hoteliers required for reasonable care. [6] 
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