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Q1 (a) Distinguish between account and float. [2] 
 (b) Describe the day of Cashier in Front Office. [3] 
    
    
Q2 (a) What is the meaning of brining guest account to Zero? [2] 
 (b) Elaborate the method of settlement in Front Office. [3] 
    
    
Q3 (a) Interpret T in account in Front Office. [2] 
 (b) Identify the factors of tracking transaction.  [3] 
    
    
Q4 (a) Draw a form used for Foreign exchange encashment in Front Office. [2] 
 (b) Interpret the use of Foreign exchange encashment. [3] 
    
    
Q5 (a) Write the formula to calculate (i) ARR  and (ii) RevPAR. [2] 
 (b) Explain the use of Night Audit in Front Office. [3] 
    
    
Q6 (a) What is the meaning of bucket check? [2] 
 (b) Discuss the components of Night Audit Report. [3] 
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