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INSTRUCTIONS: 
1. The total marks of the questions are 25. 
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Q1 (a) Discuss the importance of COINAGE in trade system.  [2] 
 (b) Classify Hotel based on Location.  [3] 
    
    
Q2 (a) Differentiate between Resort and Motels. [2] 
 (b) Discuss the growth of Hotel Industry in India. [3] 
    
    
Q3 (a) Explain the term “Flexi-timing”.  [2] 
 (b) Differentiate between Internal and External Communication.  [3] 
    
    
Q4 (a) Infer the importance of Communication in success of a hotel.  [2] 
 (b) Design a Job Description for Bell Boy of a five-star hotel.  [3] 
    
    
Q5 (a) Discuss the role of reception department during arrival stage of Guest life cycle.  [2] 
 (b) Recall the factors which influences the guest choice of a hotel in pre-arrival stage. [3] 
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