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Q.1(a) What is the importance of control desk? Explain.                                                                  [5] 
Q.1(b) List top ten tips for answering and handling business calls.                                                   [5] 

   
   

Q.2(a) Explain the objective of housekeeping department.                                                              [5] 
Q.2(b) Explain the job description of floor supervisor.                                                                     [5] 

   
   

Q.3(a) Find out the duties and tasks of executive housekeeper.                                                      [5] 
Q.3(b) Find out different types of mattresses used for guest rooms.                                                 [5] 

   
   

Q.4(a) Analyze the composition, care and cleaning of hard surface (WOOD).                                 [5] 
Q.4(b) Classify the type of glasses. (flat, fiber , obscured, cut, toughened, laminated)                      [5] 

   
   

Q.5(a) Write the procedure to choose furniture for guest rooms.                                                     [5] 
Q.5(b) Write the furniture arrangements of different rooms & other areas in a hotel.                      [5] 
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