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Q.1(a) Explain various types mechanical cleaning equipment with their application. [5] 
Q.1(b) Prepare the criteria for selection of cleaning equipment. [5] 

   
Q.2(a) Explain five types cleaning agents. [5] 
Q.2(b) Assess the role of additives in detergent. [5] 

   
Q.3(a) Explain the procedure of daily cleaning of Vacant room. [5] 
Q.3(b) Differentiate between Evening service and Second service.  [5] 

   
Q.4(a) State the role of HRACC. [5] 
Q.4(b) Classify different types of Heritage hotel. [5] 

   
Q.5(a) Explain the procedure of handling Incoming mail of a hotel. [5] 
Q.5(b) Examine the causes of room change in a hotel. [5] 
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