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Q.1(a) Define Quality in terms of Front Office Service. [2] 
Q.1(b) What makes service special in hotel? Discuss the service process. [4] 
Q.1(c) Discuss the guest services delivery through employees. [6] 

   
Q.2(a) Define forecasting in relation with Front Office in hotel. [2] 
Q.2(b) Write the date required and benefits of forecasting. [4] 
Q.2(c) Discuss the method of managing forecast with suitable examples. [6] 

   
Q.3(a) Define revenue management in relation with Front Office in hotel. [2] 
Q.3(b) Write the formula of (i) ARR, (ii) RevPAR, (iii) Overstay percentage. [4] 
Q.3(c) Discuss on the various pricing strategies in special relation with OTA or web. [6] 

   
Q.4(a) Define PMS and Four R of Front Office. [2] 
Q.4(b) Discuss the features of PMS and its usage in Front Office. [4] 
Q.4(c) What is the meaning of profile handling, how PMS is useful? Explain.  [6] 

   
Q.5(a) Define distribution channel management in relation with Front Office. [2] 
Q.5(b) Discuss the distribution channel function of Front office. [4] 
Q.5(c) Explain Push and Pull strategies in distribution channel.  [6] 

   
Q.6(a) Define interfaced subsystem in relation with Front Office. [2] 
Q.6(b) Write the important data required for effective interfaced subsystem. [4] 
Q.6(c) Differentiate between revenue and non-revenue generating subsystem with suitable example.  [6] 

   
Q.7(a) Define common laws and civil laws in relation with Front Office. [2] 
Q.7(b) Discuss the important legal obligations hotel has to their guest. [4] 
Q.7(c) Explain the important components of contract between hotel and guest.  [6] 
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