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Q.1(a) What is a Budget?  [2] 
Q.1(b) What is a Fixed Budget? Explain how is it different from Flexible Budget. [4] 
Q.1(c) Explain various steps in preparing an Operational Budget. [6] 

   
Q.2(a) Describe the term “Slab Design” in House-keeping planning.  [2] 
Q.2(b) What is a Boutique Hotel?  [4] 
Q.2(c) Explain the five zone of a Guest-room in a Hotel.  [6] 

   
Q.3(a) Describe the term Work Schedule.  [2] 
Q.3(b) Explain the factors which should be considered while planning for manpower in housekeeping 

department of a hotel.  
[4] 

Q.3(c) What is a Duty roster? Explain the steps involved in making Duty Roster.  [6] 
   

Q.4(a) What measure should be taken at Hotel’s public area for Handicapped Guest?  [2] 
Q.4(b) Explain the category of handicapped guest in a hotel.  [4] 
Q.4(c) What all modification should be done by Hotel to accommodate handicapped guest? [6] 

   
Q.5(a) What is Ecotel? [2] 
Q.5(b) Explain various Solid Waste Management measures taken by hotels.  [4] 
Q.5(c) Write short notes on: 

(i) Energy Efficiency in Hotel Industry 
(ii) Environmental Commitment in Hotel Industry  

[6] 

   
Q.6(a) What is attitudinal complain which are received in the Housekeeping?  [2] 
Q.6(b) Explain why good coordination between Housekeeping and maintenance is important for the success of 

a hotel? 
[4] 

Q.6(c) It’s the service of Housekeeping that receive maximum complaints. Comment on the statement giving 
suitable example.  

[6] 

   
Q.7(a) Why waste disposal is important in Hospital?  [2] 
Q.7(b) Write short notes on:  

(i) Fumigation 
(ii) Deep Cleaning in Hospital. 

[4] 

Q.7(c) Hospital Housekeeping is different from hotel housekeeping. Comment on the statement giving suitable 
example.  

[6] 
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