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Q1 (a) What is a Budget? [2] 
 (b) Differentiate between Capital and Operational Budget. [3] 
    
    
Q2 (a) What is a Pre-opening Budget? [2] 
 (b) Discuss the procedure of preparing a Housekeeping Budget. [3] 
    
    
Q3 (a) What is Atrium design?  [2] 
 (b) Differentiate between Circular and Triangular Tower. [3] 
    
    
Q4 (a) What is a Boutique Hotel? [2] 
 (b) Discuss the characteristics of Boutique Hotels.  [3] 
    
    
Q5 (a) What is a Frequency Schedule?  [2] 
 (b) What points should be considered while preparing SOP for Housekeeping department. [3] 
    
    
Q6 (a) Explain the term performance standard in the context of Housekeeping department.  [2] 
 (b) If in a 300-room hotel, time required to prepare a room is 30 min. Then find out how 

many room attendants are required for one shift given following information:  
                        Beginning of Morning Shift = 20 mins 
  Tea Break = 10 mins 
  Lunch = 30 mins 
  Evening Tea Break = 10 mins 
  End of Morning Shift = 20 mins (handover)  

[3] 
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