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Q1 (a) Define Hotel. [2] 
Q1 (b) Classify hotels based on location. [3] 
    
    
Q2 (a) Explain the importance of Housekeeping department in a hotel. [2] 
Q2 (b) Briefly explain the different areas of housekeeping department. [3] 
    
    
Q3 (a) List out the duties of floor supervisor in housekeeping department. [2] 
Q3 (b) Draw the organization structure of housekeeping department for small hotels. [3] 
    
    
Q4 (a) What type of guestroom is a Lanai? [2] 
Q4 (b) How does housekeeping department coordinate with maintenance department? [3] 
    
    
Q5 (a) Differentiate between double room and twin room. [2] 
Q5 (b) List out any three qualities which you feel is extremely essential for housekeeping staff. [3] 
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